
Mrs. Susan A. (Novak) Hoole
October 15, 1948 - November 22, 2008

Mrs. Susan A. (Novak) Hoole, age 60, of Whitesboro, passed away
unexpectedly on Saturday, November 22, 2008 in the comfort of her home. 
Born in Utica on October 15, 1948, Susan is the daughter of Helen (Kupiec)
Novak and the late Francis Novak. She was raised and educated locally and
was a graduate of Whitesboro High School. On January 20, 1968 she married
Ronald Hoole, Sr. with whom she shared a union of 23 years prior to his
passing on January 19, 1991. 
Susan was employed as an administrative assistant and stenographer with
the Central New York Psychiatric Center in the education and training
department, the position from which she retired in 1994. “Mother Hoole”, as
family and friends affectionately referred to her, was a woman blessed with a
generous and selfless personality. She truly was kind hearted, and as a
caregiver, helping others was paramount to the way she lived her life. Susan
was known in the neighborhood to always have an open door for those in any
need. Her children believed she had the heart of an angel, and Susan instilled
her values in them by her example. Her greatest happiness in life came in
raising her family and being actively involved in the lives of all her
grandchildren. She loved Elvis concerts, Stephen King novels, and on
occasion, enjoyed the machines at the Casino. She was a parishioner of the
Catholic Community of Whitesboro at St. Paul’s Church. 
Susan is survived by daughters and sons-in-law, Colleen and Harold Crouch,
Jr. of Whitesboro, and Terry and Joe Laurer of Clinton; her son and daughter-



in-law, Ronald “Ron”, Jr. and Laura Hoole of Floyd; her mother, Helen Novak,
who resided with Susan; and her grandchildren who were the love of her life,
Logan Crouch, twins, Kelly and Kayla Crouch; triplets, Joey, Cameron, and
Jordan Laurer; and Ryan and Alex Hoole. Survivors also include many nieces,
nephews, great-nieces, great-nephews, several cousins, with special mention
of Carole Trask and Barb Cioch; her mother-in-law, Alice Hool, several in-
laws; and many friends who were close to her heart, including Karen Baker-
Robinson, and Nanna Flemma. 
Visitation will be held Tuesday from 4:00-7:00 at the Eannace Funeral Home,
Inc. 932 South St. corner of Hammond Ave. For those wishing to do so,
please consider memorial donations in Susan’s honor to the American Heart
Association; envelopes will be available at the funeral home. Susan’s funeral
service will commence on Wednesday morning at 10:30 from the funeral
home and at 11:30 at the Catholic Community of Whitesboro at St. Paul’s
Church where her Mass of Christian Burial will be celebrated. Interment will
take place at St. Stanislaus and Casimer Cemetery.
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Eannace Funeral Home, Inc. - November 22, 2008 at 12:00 AM

Eannace Funeral Home created a Tribute Video in memory of Mrs.
Susan A. (Novak) Hoole

November 26, 2008 at 07:13 PM

We are so very truly sorry for your loss.##imported-begin##The
Rizza Family##imported-end##

November 26, 2008 at 03:52 PM

To Colleen and Family, 
 
My heart goes out to you all. We are very sorry for your loss of a
wonderful Mother. She truly is and Angel. Take Care and God
Bless,##imported-begin##Jamie & Scott Kiser##imported-end##
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November 26, 2008 at 10:23 AM

To the entire Hoole family, I am very sorry to hear of your loss. My
thoughts and prayers go out to you in what I can only imagine is a
difficult time. Rest assured that God has brought Mother Hoole
home and she will be watching over her beloved family in all that
they do. I will continue to pray for your family. 
Josh##imported-begin##Joshua Hartman##imported-end##

November 26, 2008 at 08:26 AM

To the family of "Mother Hoole" , How very fortunate you were to
have such a wonderful woman as a Mother , Daughter ,
Grandmother , Aunt and Cousin . My condolences to you all . Take
Care , Chris##imported-begin##Chris Jones##imported-end##

November 26, 2008 at 01:55 AM

Terry, Joe , Colleen, Ron 
 
I am so sorry for your loss. Sue and I were classmates and I know
how much she looked forward to our class reunions. She loved all of
you and she especially loved all of her grandchildren. She was so
blessed to have a set of twins and a set of triplets as well as the the
other beautiful grandchildren. I'm sure she will watch over all of you
from heaven. God Bless.##imported-begin##Rita
LaFayette##imported-end##
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November 25, 2008 at 10:21 PM

Colleen, Terry and Ronnie, I am so sorry for your loss. We will miss
Mother Hoole so very much. You are in our hearts and thoughts.
Love you all!##imported-begin##Lori "Meislin" Karas & Carissa and
Tom##imported-end##

November 25, 2008 at 01:16 PM

"Mother Hoole" was a very special lady. My thoughts and prayers
are with all of you at this very difficult time.##imported-
begin##Meredith Lopata##imported-end##

November 25, 2008 at 10:56 AM

Dear Colleen and Harold and Family, 
I was so saddened to hear of the passing of your mother. Every one
of us 
at the preschool looked forward to seeing "Grandma Sue." She was
always smiling and enjoying life--just the kind of Grandma I would
like to be someday. My best to all of you, Karen Read##imported-
begin##Karen Read##imported-end##

November 25, 2008 at 09:26 AM

To Sue's Family - I am so very sorry for your loss. Sue was my
cousin and I have so many happy family memories of Sue at
weddings, Christmas gatherings, family picnics at Verona State
Park and running into her at the Casino a few times. Rest in Peace
dear Sue - there is a very special place set for you!##imported-
begin##Nancy (Kupiec) Gates##imported-end##
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November 25, 2008 at 07:31 AM

Colleen, Terri and Ron, 
I was so sorry to read of your mom's passing. Both your mom and
dad hold a special place in my heart. I have so many great
memories of the two of them. Col, remember how we used to "pick
at your mom" constantly and tease her about her clothes, hair. etc.
AND THE PERM!! Remember the day WE gave her a perm!! We
were KIDS!! She was an awesome 2nd mom to me and I know she
will be missed terribly by all who had the pleasure of knowing her.
You're in my thoughts and prayers.##imported-begin##Sue (Cox)
Cianciosi##imported-end##

November 24, 2008 at 08:55 PM

Dear Terry and family, 
My thoughts and prayers are with you at your time of
loss.##imported-begin##Deanna LaPaglia##imported-end##

November 24, 2008 at 08:40 PM

Colleen, Harold, Terry, Joe, Ron & Laura we send our deepest
sympathy on the loss of your mom. Keep your friends and family
close at this time and always. Let us know if you need
anything.##imported-begin##Bill & Jenn Gagnon##imported-end##
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November 24, 2008 at 06:10 PM

Dear Colleen, Ron and Family, 
I am so saddened by the loss of your mom. Sue was a wonderful
lady who I looked forward to seeing regularly at the preschool. It
was always apparent that she adored her grandchildren by the
smile on her face and the twinkle in her eye. I enjoyed hearing all of
the hysterical childhood stories that Melanie had so often shared
with me.Your family is in my thoughts and prayers. 
Leian DiNitto##imported-begin##Leian DiNitto##imported-end##

November 24, 2008 at 03:48 PM

Terry, Joe, Colleen, Harold, Ronnie, & Laura I am so sorry for this
terrible loss. "Mother Hoole" was a very wonderful person and will
be sadley missed. Please know that my thoughts and prayers are
with you in this most difficult time.##imported-begin##Lori Grems
##imported-end##

November 24, 2008 at 01:16 PM

Dear Colleen and family, 
I was so very sorry to hear of the passing of your Mother. Grandma
Sue was a very special lady that will be truly missed. 
You are all in my prayers. 
Love, Carlin Kerr##imported-begin##Carlin Kerr##imported-end##
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November 24, 2008 at 12:47 PM

Ron, Laura, Colleen and Terri, 
I am so very sorry for your loss. My thoughts and prayers are with
all of you and your entire family during this very difficult time.
"Mother Hoole" was truly a wonderful woman, whom we will all miss
dearly. 
 
God Bless, 
Jennifer Kirsteins##imported-begin##Jennifer Kirsteins##imported-
end##

November 24, 2008 at 08:53 AM

Ron, 
 
Our deepest sympathies with the passing of your mom. Our
thoughts are with you and your family. 
 
Jeremy##imported-begin##Jeremy & Lindsay Hartman##imported-
end##


